
CARMEN FALCONE 08/24/1980 
MONZA 20900 
 
www.linkedin.com/in/carmen-falcone-sales

Bachelor in Education, over 10 years of experience in Sales, Project and Revenue 
management. 
Drive for Results. High impact personality, self-motivated. Proven follow-
up/persistence. Ability to multi-task effectively. Relationship builder. Appetite for 
innovative technology, fast-changing business environment, data driven decision 
making. Demonstrated problem solving skills. Ability to select and present insights, 
including performance, market, and competitor analysis. Ability to effectively listen and 
communicate to various levels. Able to work independently as well as be a strong team 
worker and leader, ensuring the whole multifunctional team wins. 

Ppinch S.r.o., Nitra.  Feb 2022-Today 
Photography 

Business Development Manager 
Explore and develop new partnership opportunities identifying incremental beneficial 
opportunities. Management of continuous business improvement. Management of 
ecommerce shooting pre-production all over Italy. 

Expedia Group, Milan 2009-2021 
Online Travel Agency 

Market Manager                                                                                  2020-2021 
Onboard, develop and maintain a high-quality portfolio of hotel products (i.e. relevant, 
attractive, and competitive) for Expedia’s fast-growing global customer base, maximize 
the production potential utilizing the power of data insights, marketing, distribution and 
revenue management toolset. Develop and sustain strong partner relationships by 
providing relevant data insights and high-quality consulting services to hotel partners 
(revenue management advice, marketing opportunities)  
Represent Expedia in the local market, build company profile with key local influencers 
(e.g. tourism bureau, hotel association, etc.) and provide expertise to the local industry. 
Coach and motivate the team, coordinate multifunctional projects. 

Associate Market Manager                                                                  2017-2020 
Maintain the portfolio of local hotel partners by introducing prospective partners to 
Expedia’s marketplace and facilitate their onboarding process. 
Develop and sustain strong partner relationships. Optimize partner hotels’ products 
optimized to maximize customer conversion. 



Secure seasonal deals and promotions within the guidelines set by management to 
support the brands’ merchandising and marketing efforts. 
 
 
 
Market Associate                                                                                 2011-2016 
Ensure competitiveness of product in their assigned, in order to be attractive and 
relevant for a fast-growing global customer base. Improve products marketing and 
distribution potential. 
 
 
 
 
 
 
PREVIOUS EXPERIENCES 
Expedia Group, Milan, Property assistant coordinator 
UVET American Express Global Business Travel, Milan, Business travel operator 
Cooperative Cogess, Lissone, Social educator 
Ama Eventi, Milan, Recruiting and sales 
Domina Coral Bay Resort and Casino, Sharm El Sheik, Accounting Assistant 
 
EDUCATION 
Bachelor’s degree in Education 
Sales and account management courses 
Political communication and Public affairs course 
 
LANGUAGES AND COMPETENCES 
Spoken and written English and Spanish, good knowledge of desktop operating 
systems, office suite and mobile operating systems 
 
INTERESTS 
President of a local civic list (Civic/politic volunteering, local projects management, 
election campaign and people management) , District council coordinator (Civic 
participation projects and people management) 
 
 
 
In compliance with the Italian Legislative Decree no. 196 dated 30/06/2003, I hereby authorize the 
recipient of this document to use and process my personal details for the purpose of recruiting and 
selecting staff and I confirm to be informed of my rights in accordance to art. 7 of the above mentioned 
decree. 
 








